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WPT Software Upgrade Procedure

2.1,

Purpose

This document describes how to upgrade WPT Software from 18.x and 19.x to the latest release,
19.3.1.

NOTE: if software version is older than 18.x (i.e. 17.x) please contact Cypress support:
(888) 987-3210, cys support@cypress.com.

Procedure

Backup your current database

Before upgrading, it is a good idea to backup your existing database. To do this, log into the WPT
web application, click the “Advanced” tab, then click the “Archive” tab, then click the “Backup”
button. A database backup file will be created in c:\WPT\DBBackup on the Green Box.

Additionally, we recommend downloading all of the latest critical Windows patches from the
Microsoft Windows Update site if this Green Box is connected to a network.
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2.2, Install the Upgrade

Obtain the file “153-00014-01_Rev._05_WPT_HostUpgrade_Ver19.3.1.exe” from your local
distributor or direct from Cypress support.

Copy the file to the desktop of the Cypress Green Box (WPT-800-SBAC or GBC-800-001).

153-00014-...
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Doubile click the file (153-00014-01_Rev._05 WPT_HostUpgrade_Ver19.3.1.exe) then click the
Install button.

B WPT Host Upgrade v19.3.1

Furpose:
This document will guide the installer through the upgrade
pracess for the WPT host application

L
\ WPT Server software Installation — Upgrade to latest Version

e 1. Close the USBReader application {if running).

Envirosystems ) . .
¥ 2. Close the Windows Services (Computer Management)

window {if open).

3. Click the Install button to kegin the installation.

4 Wait for the katch file to complete the execution. w

D estination folder
C:AWPTSWET  Haostdy 3 iy

Installation progress %

[ N\ )

[ Irztall ] [ Cancel ]

The installation process will begin automatically, and a new command window will pop up that will
automatically install the new software.

& o[

STATE
STATE
STATE

Restarting IIS and SQL services
Restarting IIS and 5QL service

Registry update start
Registry update — Success
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NOTE: During the upgrade process you encounter an error and the upgrade process may shut

down unexpectedly. If this occurs, try running the installer a second time. If this persists, contact
Cypress support: (888) 987-3210, cys support@cypress.com.

This process may take anywhere from a few minutes to over an hour depending on how much
data is in the database — please be patient.

When the following screen is displayed, the installation process is complete. By pressing any key
on the keyboard, the GBC or SBAC will automatically reboot.

ConnectionTimeout : (INTEGER} 60
Microsoft (R> Windows Script Host Uersion 5.7
Copuright (C» Microsoft Corporation. All rights reserved.

: (BOOLEAW} False

run the conficker virus remover
Win32 Conficker worm has not heen found active in the memory.
Do vou want to perform scanning and cleaning anyway? {ysnl
Mothing was found.
Checking for Win32-/Conficker.fAA files:
Mothing was found.

the c© i

*Remember to enahle and execute Windows Update to get the latest security patche

= if necessary

*Remember to enahle and set to automatic the PGandEListenerService for any new A

uto—DR customer.

*The server will automatically reboot after pressing any key, for the changes to
take effect

press any key to continue and reboot the server

Press any k to continue . . .
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Verify the installation was successful

Once the systems has rebooted, verify that the correct version of WPT Software is installed by
double clicking the Internet Explorer icon on the desktop. The web application may take a few

minutes to launch the first time, so please be patient. Make sure the version number on the web
application is 19.3.1. If not, re-run the installer.

{= WPT Web Application - v19.3.1 - Windows Internet Exploren
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Wait at least 15 min to confirm that WPT data is communicating with the HUB and showing up on
the Zone Monitor Dashboard.

If the Upgrade does not work successfully, please contact Cypress support: (888) 987-3210,
Cys support@cypress.com.
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